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CERTIFICATE
YEN�BAHAR YEMEK TEM�ZL�K B�L���M

�N�AAT SANAY�� VE T�CARET
L�M�TED ��RKET�

ÇEPN� MAH. SUAD�YE BA�DAT CAD.NO:74 iÇ KAPI NO:A
KARTEPE/ KOCAEL�/TÜRK�YE

Has been assessed andfound to comply with the requirements of?

Denetlenmi� ve a�a�daki standard�n gerekliliklerine uygunlu�u göriülmiü�tür:

ISO 10002:2018
The Customer Satisfuction and Complaint ManagementSystem is applicable to:

set Yonetim Sistemi:Mü�teri Memnuniyeti ve �ikayet

PRODUCTION OF MASS MEAL AND SERVICES OF CATERING

TOPLU YEMEK ÜRET�M� VE CATERING HIZMETLER�

Certificate Number:1QR.O16/1SO.000S156 Initial Certification Date: 11.1IL.2025

Belge Numarass: IQR.016/1SO.0005156 �Ik Belgelendirme Tarihi: 11.11.2025

Certification Period:3Years
Certificate Validity Date: 10.11.2026

Belgelendirne Periyodu: 3Y�l Belge Geçerlilik Tarihi: 10.11.2026
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